Arapahoe County Council on Aging

2019 Annual Report

[image: image1.jpg]ACCE2A

ARAPAHOE COUNTY COUNCIL ON AGING




Arapahoe County Council on Aging

P.O. Box 882

Littleton, CO 80160
Phone: (303) 273-2855

Email:  accoa@comcast.net
www.accoa.info

Arapahoe County Council on Aging

“Pathways to Wisdom, The Dynamics of Aging”
Annual Report 2019
MISSION STATEMENT
The mission of this council is to identify the needs, concerns, and issues of older adults (60 years of age and older) in Arapahoe County.  To plan, advise and advocate for services which will best meet these needs by enlisting, encouraging, cooperating and coordinating within the community.

The Arapahoe County Council on Aging was organized in 1975 as the official spokesman for the county’s older population and to represent agencies and organizations serving older people.  It was founded as a result of the Older Americans Act of 1965 as amended.
2019 OFFICERS
PRESIDENT:    
Linda Haley, Division Manager, Arapahoe County Housing, Community Development, and Senior Resources
VICE PRESIDENT:  
Krista Keller, UnitedHealthcare, Medicare Solutions
TREASURER:    

Barbara Boyer, A 3 Colorado 
Executive Director
SECRETARY:   

Barbara Martin-Worley, Director, Consumer Fraud Protection

18th Judicial District Attorney’s Office
                                    Johanna Glaviano, Aurora Health Alliance replaced Barbara 
  



for the last quarter
HIGHLIGHTS OF THE PAST YEAR
Annual meeting in January was cancelled due to inclement weather.
The following ACCOA Officers and Committee Chairs for 2019 were installed, as follows:

· President - Linda Haley

· Vice President - Krista Keller

· Secretary - Barbara Martin-Worley

· Treasurer - Barbara Boyer

· Community Awareness/Special Events – Krista Keller

· Advocacy/Legislative – Bob Epstein

· Eastern Plains – Linda Haley

· Public Safety – Scott Sickafoose

· DRCOG Advisory Committee on Aging – Cathy Noon, Barbara Boyer, Anne Gross

 Joined with Adams County Aging Network (ACAN) and Tri-Valley Seniors Association to hold a “Joint Meeting” on June 24th from 12:00 pm to 2:30 pm at the Byers American Legion Hall.

 A resource table was set up with resources from Arapahoe County and Adams County providers who were present.  A luncheon was enjoyed by the 50 plus attendees. The program was provided by Pam Faro and sponsored by Think 360 Arts for Learning and Next 50.
Increased support of the Arapahoe County Eastern Plains by collecting and delivering non-perishable items to the CARES Food Bank in Strasburg.  Subsequent to the Annual Joint Meeting in Byers Linda Haley, President of ACCOA, delivered the items that were collected as a part of the Arapahoe County Council on Aging Outreach Program.  In addition to collections from ACCOA members, outside organizations and businesses had been encouraged to contribute to the program. The amount of donations required two trips to move all of them.
SPECIAL PROJECTS
Continued to study the criteria to be developed for ACCOA representatives participating in the ACCOA Speakers’ Bureau.  Made a determination that other organizations were meeting the seniors needs in this area.  Seniors have made it clear that they want fun and social programs, not programs about “things they should know.” 
Distributed ACCOA and Speaker’s Bureau brochures to local organizations to be shared with their members and networking contacts.
Participated in Senior Health and Resource events throughout the County.

Represented Arapahoe County on the DRCOG Advisory Committee on Aging.  Three members of ACCOA - Barbara Boyer, Cathy Noon, and Anne Gross - represented Arapahoe County on the DRCOG Advisory Committee on Aging (ACA). 

Provided website information concerning our services and mission. The website, www.accoa.info, affords public access to various sources of information about ACCoA as well as on-line resources that are available for seniors. The site also provides Speaker’s Bureau program listings for various sites, the ACCoA calendar of events, meeting dates, program topics, list of Officers and Committee Chairs, minutes of past meetings, By-Laws, the Annual Reports, and means of contact.

Maintained an email data base of service providers, vendors and seniors.  During the year, information has been distributed concerning consumer alerts on scams against seniors, the potential effects of budget deficits relative to senior programs, requests for action by agencies, monthly meeting information and minutes along with appropriate notices relative to senior issues.
Made available resource counseling to callers and email contacts through the ACCoA Administrative Coordinator office and referrals to other agencies. Contacts are made throughout the year by people requesting assistance with everything from locating help with snow removal, housing, transportation, financial assistance for equipment, legal assistance referrals, “bait and switch” problems, and in-home care, to such things as needing “senior friendly” places to meet with other people.  Grown children, family members and concerned friends who live out of state call the ACCOA phone number to determine what resources are available for their seniors living in Arapahoe County. Calls and emails are received and returned daily.  In past years the most prevalent request has been for transportation information. 2019 continues to see housing as the greatest need with a substantial number of seniors losing their housing due to dramatically increased rents, many of which have resulted in evictions and a lack of affordable housing.
Said Good-bye to our long term Administrative Coordinator Sheila Pizzaro who has been with ACCOA for over 12 years.  Her dedication to ACCOA and the needs of seniors in Arapahoe County will be missed.

Welcomed our new Administrative Coordinator Tina Francone who has spent the last few months getting to know ACCOA.
PROVIDED EDUCATIONAL PROGRAMS
January 28, 2019

Annual Meeting – cancelled due to weather.

February 25, 2019

Program:    A panel of experts discussed vision.  

Panelists were: 

Shirley Proppe –  Area Resource Coordinator, A3 

Barbara Boyer – Executive Director, A3 

Duncan Larsen – Director of Senior Services, Colorado Center for the Blind 

Anahit LaBarre – Senior Services Instructor, Colorado Center for the Blind 

Kim Wardlow – Executive Director, Audio Information Network of Colorado 

March 25, 2019
Program:  Amy Welker

Topic:  Senior Substance Abuse 

April 25, 2019
Program:   Dr. Nathan Estrada with Nymbl Science

Topic:  Fall Prevention

May 20, 2019

Program:   A Panel discussed various programs available to seniors with hearing loss.

Panelists were:

JoAnne Hirsch, Communications Technology Program Manager

Commission for the Deaf, Hard of Hearing, and DeafBlind

Luke Adams, Outreach Consultant, Hard of Hearing Specialty

Commission for the Deaf, Hard of Hearing, and DeafBlind

Julia Beems, Senior Instructor and AT Program Outreach & Emergency Preparedness Program Coordinator, Assistive Technology Partners

Vickie Pacheco, President

Hearing Loss Association of America (HLAA)

June 24, 2019
Tri-County Seniors Annual Luncheon

Program: Storyteller, Pam Faro 

July 22, 2019
Program: Manon Merewether and Marie Ingram - Senior Services Librarians for Arapahoe Libraries.

Topic:    Programs offered at Arapahoe Libraries for older adults, community resources you can access through the library, and some of the things you didn't know the library can do for you. 

August 26, 2019
Program: Suzanne Clausen

Topic:       Ms. Clausen is a Nurse Practitioner and the stroke coordinator for the Medical Center of Aurora.  She presented information about stroke identification, treatment, and prevention.

September 23, 2019
Program:    Winna MacLaren, Arapahoe County Communication and Public Information Manager; Joan Lopez, Arapahoe County Clerk and Recorder, presented along with Marissa Chamberlain, Deputy Director of Elections.
Topic:  The voting process and Election Updates for 2019 and 2020.

October 28, 2019

Cancelled due to weather

November 25, 2019

Annual Elections and 

Program: Clarence Burton Jr., Senior Planet Colorado Program Lead, Older Adults Technology Services (OATS) 

Topic:       Aging with Attitude: Harnessing Technology to Change the Way We Age  

December 2019

No Meeting

Committee Reports
The Community Awareness committee continues to focus on utilizing different resources to reach the Aging population in Arapahoe County. ACCoA members participated in various community events in 2019 to provide information about ACCoA resources to the event participants. 

SPECIAL EVENTS:
Representatives from ACCoA worked or attended the following special events:

March 29:
Krista Keller attended Heather Gardens Resource Fair, passed out ACCoA information to the attendees.

April, May, June:        
Collection of non-perishable food items or King Sooper’s gift 

                                    
cards to be delivered to the CARES Food Bank in Strasburg, CO.

April 11:
Krista Keller and Linda Haley manned a booth at the Malley Senior Center Active Adult Fair.

April 13:
Linda Haley and Krista Keller manned a booth at the Aging Well Fair at Bemis Library.

April 17: 
Koelbel Library Senior Resource Fair – Krista Keller and Linda Haley handed out brochures to attendees and organizations with booths at the event.

April 24: 

Krista Keller hosted a booth at Senior Day on the Capitol.

May 3:                        
Linda Haley and Krista Keller manned a booth at the Buck Center Active Adult Expo.

May 15:
Krista Keller attended event at Shalom Wellness Center and provided ACCoA information to the community.

June 24:                      
Several members attended the ACCoA meeting with the Eastern 

Plains group in Byers, CO. The food collected during April, May, and June was delivered.

October 4:
Krista Keller hosted a booth at the Highland West event in Wheat Ridge.

October 11:
Krista Keller and Linda Haley manned a booth Aurora Senior Forum at Aurora Center for Active Adults.                        

Legislative Committee
My colleagues at the Colorado Senior Lobby (CSL) were successful in having 3 Bills defeated that would have significantly reduced the benefits for seniors provided by the Homestead Act.  Also, CSL was successful in changing the eligibility requirements for the Property Tax Credit Act with an increase in funding. 

Looking ahead to the 2020 Legislative Session, there is an active movement to re-introduce HB19-1317 - The Senior Housing Security Act of 2019.  I will be active in advocating for no reduction of benefits.  

ACCOA STANDING COMMITTEES
Advocacy/Legislative Committee - Bob Epstein, Chair
The purpose of this committee is to advocate on issues and legislation affecting seniors in Arapahoe County and to promote educational endeavors.

Community Awareness - Krista Keller, Chair
The purpose of this committee is to solicit a diverse ethnic and economic representation of the 60 plus Community, help meet their needs, partner with other organizations within the County to promote greater cooperation and coordination of needed services, sharing of information, and developing interest in community participation to further increase awareness and advocate for seniors in Arapahoe County.  This committee, with the assistance of Linda Haley, organizes the collection and distribution of non-perishable food items for the Strasburg CARES Food Bank in Strasburg.
Special Events Committee - Krista Keller, Chair

The purpose of this committee is to work as a part of Community Awareness in an effort to extend the presentation of resource materials to those groups most in need, specifically those who have been  difficult to reach or unidentified in the past.  

Eastern Plains Committee - Linda Haley, Chair
The Eastern Plains co-sponsors the June joint meeting with ACCOA and ACAN.  Tri Valley Seniors continue to be active participants in ACCOA.
Program Committee - Krista Keller, Chair
The purpose of this committee is to schedule presentations at the regular monthly meetings that 

inform and educate the Council on issues pertinent to older adults in Arapahoe County.

Public Safety Committee - Scott Sickafoose, Chair
The purpose of this committee is to keep the older citizens of Arapahoe County informed about
 issues and resources relating to their safety and well-being.
DRCOG Advisory Committee on Aging - Cathy Noon, Anne Gross, Barbara Boyer ACCoA Representatives
The purpose of this committee is to ensure effective representation on the DRCOG Committee 
on Aging from Arapahoe County.  
Ad Hoc Committee


Ad Hoc Committees are appointed as necessary by the President and report to the President
on a regular basis.  Among these committees are the Review Committee, Nominating Committee
and a possible Retreat Committee.

Review Committee 


The purpose of this committee is to review how grant money is being used in Arapahoe County,
to assess the needs of our service providers and how we might be able to assist them.

Nominating Committee 
The purpose of this committee is to identify members who would be an asset to ACCoA and would
be interested in an Executive Board position.

Meetings

The Arapahoe County Council on Aging met monthly, January through November, on the 4th Monday of the month at Caley Ridge Assisted Living, 9350 E. Caley Avenue, Englewood, CO 80111 through August and moved to the Aurora Center for Active Adults for September through November.  Attendance at meetings during the year has consisted of representatives of organizations, service providers and seniors.  Meeting announcements and minutes are emailed to the membership monthly and meeting dates, times and program information are updated on the website each month.  Meeting minutes are posted on-line as well as telephone and email contact information for the ACCoA office.  

Funding/ Expenses     
Funding for ACCOA in 2019 was a $3,000 grant from Arapahoe County
Major expenses for the organization during the year included: 


*
ACCoA Annual meeting 


*
ACCoA/ACAN/Tri-Valley Seniors Association joint meeting


*
Administrative expenses


*
Golden Voice phone services


*
Donation to Caley Ridge Assisted Living for facility use


*
Post Office Box Rental

Financial Statement is available upon request.

Comments from ACCOA 2019- President Linda Haley
2019 continued to be a developing year for ACCOA.  After examining how the Speakers Bureau was doing and listening to seniors in the community, it became clear that seniors do not want to attend events that provide information that they “should want to know” such as resources, long term care, Medicaid, etc.  Seniors made it very clear that they want to attend fun and enjoyable activities.  Since these areas are currently being covered by other organizations such as Active Minds, our local recreation centers, Centennial Active Seniors, etc. we will explore other avenues to connect with seniors in the community.  

Our monthly meetings continue to provide great opportunities for both educational programs for seniors and providers and an excellent opportunity for providers to network.  Many positive comments are made by providers who learned about other organizations providing services that would benefit their clients.  

We began a trial in September of moving our meetings around the county in the hopes of encouraging more seniors to attend.  The meetings for September through November were held at the Aurora Center for Active Adults.  Unfortunately, the October meeting had to be cancelled due to bad weather which stalled the momentum on our meetings there.  In 2020 we will be moving to the Malley Senior Center in Englewood for January through March followed by April and May at the Bemis Library.  We will evaluate the success of the locations at the end of the trial.

ACCOA is challenged by the lack of people willing to participate in voluntary roles as officers, program planning, etc.  Currently the President and Vice President are several years beyond their term limits, but no one has stepped up to fill those roles.  We will evaluate how this will impact the future of ACCOA during 2020.  
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